Kaxk HKO
pa3roBapuBaTh O TOM,

YTO BOJIHYET
CTOPOHHMKOB
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Bragumup Kajaes.

OcHoOBaTeb cepBuca
TapreTUPOBaHHOM peKIaMbl
Pepper.Ninja

PykoBopguTens Digital oTpgena
I'puunuc Poccun
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3auemM BaM CTOPOHHUKHN ¢
3aueM BbI CTOPOHHUKAM !
KTo BaIll uieanbHbI¥ CTOPOHHUKY

Kak mobmuBaThLCH 11ejiel BMecTe?
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3aueM BaM CTOPOHHUKMN?

- §oOMBaThHCA IieNIeH, ITOIUTUYECKas ITOIepsKKa, PUHAHCOBasA CTabMIBHOCTD.
3aueM BBl CTOPOHHHKAM?

- COLIANIbHbBIM KallUTall, IPAUYACTHOCTD, yYacTHe.

KTo BaIl uieanbHbIi CTOPOHHUK?

- OHOP aKTHBUCT OHJIAMH 6110rep :)

Kak mobuBaThbcA Lieieil BMecTe?

- MMCATh IMChMa, Y4aCTBOBATh B aKIIUSX, JUCKYTUPOBATD, JeIUTHCS

nHdopMalivier, CKUAbIBAThCS IEHbIAMU.
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IleneBast ayguTopus youtube KaHana

He niobut
NPOBOKALIMOHHBIX TEM.

Monbayetca
Instagram

[obasnsaem rpadvku.
Kpacueas nHdorpadmka.
Kak y Mepy3b!

PA
u, CTy,
aMOC”HKPZQP%’ K

Wponus n capkaam

OHu xoTaT aenatb
OTKpPbITUA, nbat
MCCNEeA0BaHMSA U
pa3paboTky.

Bnouxas
nHopmaums

WM He HpaBaTcA
O/\HOPa30Bble Bely,
OHM XOTAT NOKyNaTh
TO, 4TO NPOCAYXUT
ponro. Cpeamn HMX
MOAIHO GbITb
MUHAMaNUCTamu.

TARKETDI

TonepaHTHOCTL U TEPNUMOCTL

Xenanusa 3aMKHYTbI Ha camon nepcoHe.
XoueT Becenbsi. Y3HaTb, a kak Bbl Tak
caenatb Ans cebs elwe nyJiwe, Yem
ecTb. XXenaHve nonyyvTb
MHHOPMALMOHHYIO BbIrOAY.
MpakTuyHyto, 4TO6bI MEHbLLE TPATUTL
BpPEeMEeHU Ha YTO-TO.

ueHTeHManbl

TeMudmrkauns

'Eoulmmg.,m_l

Xotar
CTabuUnbHOCTH,
CMOKOWCTBUA U
npouBeTaHus.
COU.C
Pen
Syayr
OMb‘OHp,
Aonxey g,
Yenewy,;
Ma 3y,
KOHTem-

3neck u cenyac! Crapaercs

nony4ute or xuany Gonbuwe
3Mouuif

B-rperbnx, Aenaiite BUpycHyio
Pexnamy. Uentenmans, noéaT
Aenutbes MHTepecHbiM, o
6bicTpo 3abbiBaiot 06 3TOM,
Yaurecs BbifenaTues, )

CTBOBE"’"

fiobuT nyTewe

undpe! ©

aKTbl Vi
@ arbix BeWAX

noecenre!

MioBAT yMHbIE CrI0Ba
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What observable actions can you track
at each level of engagement?

What do people need from your
project/organisation to stay engaged
at each level, or to move up?

A
Pomc

CONTRIBUTING

ENDORSING
FOLLOWING




The Engagement Pyramid
A Ambassadors...

Super-fans. Your most
passionate users

Reasons to “stage up”... E The difficult
ans. The difficu
middle segment.
Habits are
forming (hooked).

Starters.
Like your product
but not engaged.

Prospects.

Need to be
sold

Just looking.

The Most Awar:
(Need a Deal)

Unaware

Your
Solution

Awire Problem or

Desire Aware

Solution Aware
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e UTO MBI XOTHMM pPacCKa3aTh’
e UTO IIOOU 3HAIOT O TeMe?

e HacKo/JIbKO HaM IOBEPSIOT?

GREENPEACE



TO MbI XOTHM PacCKa3aTh!

Hinaws AOORLOT WM 1 820 BYNOT CXYNwO Crpaxu

Acrapeo. ¥

¢
m_';—uomm-m
Or camoeo Anawa
Cegron Amuce
NasenXovom  OF NEro/koro Moxer OaHATETH BAW KNHENT

Nasen Pawe
Kevexmas ¢ Bemipns. Mymnmia ¢ Mapca

Ko« yRopmaTs AOPTHDS
Kt 80006m00u Ty mCxDry @ OTecustmen
Kae COITS Tax, VTobes RADTIED
BUGAPIN M EARALN Soman)
MOCTED

Urofu o Gaan acro.

Mo aout usorw

Ho Guno consam
Ho 2600t CoprpuIOE
PACTs Conodmon xumen

Harou 2amaTLCR 10 DOvOPAM

Kaxzurh 200 « OZ%0 W 10 X0

1O 1o I TETACRO.

yroreem
AOTIL, B MIWAM OTHOLIONIAM « WO

Naprwed

Ocrounrie napameTpu

B X0 CHTYIUNN KNHONT
yenyraun

BOCNONLIyETCH
(npMacT Ha coumunap?)
Kakue npobnemui pewaer yenyra?

KNHOHT BOCN!
yenyraun?

BNArORIPA KAKKMM YRAOMNEHMAM
onbIyeTeH

HT0 RONXNO BuiTh y NONOBOKI,

Npowene otmewornen 41061 OM CTAN HAWMM

XNKEHTOM?

Canowus macorw 7
Duemec wtwTpw

Ppanrac
Ayxoowo epsawen  Uenrpu Hom

Chye1poRcros commn

Kaxnmn ewe yenyramm
MHTOPECYIOTCH KNHOHTII?

FOTOMD . nimuse Mo

Bocnnranne zoten
Trenoctwash poct

Weancxng Tpwantn ~ TPONRMOOMS Ayantopna

O1 27 mor

ﬂouuu-no:'onmu 5
Ot v

Mo paccrondmme

YienmyGuts OTnowonnn. CA0NITH
PADCTHMALA, CIPMNMD CIONITE St

A OTHOWEHAA - JIEONDRNNCS.
10840 we BOMPNIOTCR KAATH NIDTHOPS
Npwrord - B CAECYARMROCTH, B
DCAIONOCTUX BSIAX.

Anam mapeston
Brazenou xypuana Meurxanosen sadear
Berpena ¢ Rorewacd

HO 30T 850 w0, > YT

D10 POCCAD AL
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. Hantu rpynnel B cou ceTax No Knio4YeBukam U npoaHanuanpoBartb ux Popsters Ha KOHTEHT

. [poaHanuanpoBaTh rpynnel Pepperom, 4ToObl NOHSATL HA KOro NOXoXa ayauTopus U KTO 3TU Noau
. B sHOQekc-sopacTarte NponuTUCH MO KHOYEeBbIM CroBaM M nocobuparb NOXoxue

. B siHOekce u ryrne 3abueaTtb Cnosa v nUCTaTh Bblgavy, Bbibupas akTyarnbHble CanTbl, U3yyaTb UX
lMocTaBuTb HA MOHUTOPUHT TeMy B bpeHa-aHanuTUKC

. ®opym HoBocTpoek. Hantu Temsl. [NpoBectn MmopdonorMyecknuin aHanums

BonesHu, cBsizaHHbIE C BO3ayxoMm. Jliogu, cBsidaHHbIe ¢ BonesHsamMu

. MocmoTpeTtb Gnorepos, 6opLoB 3a akonoruto. OUeHUTb UX NOAMUCYUKOB U MaTepuan Bbi3biBatoLLMNA
HaumbonbLnit axuoTax. MpoBepuTb canTbl NeTULMIA NPO 3Konoruilo. TaMm BUOHO 3a Kakue TEeMbI, CKOMbKO
nogewn ronocyeT u 4To BonHyeT macckl. CoctaBuTb nopTpeT. Mnoc caenaTtb NPOCTOM ONPOCHUK Ha
TUNbAE U NOTECTUTb Ha XUBbLIX ayaUTOPUSIX.

9. 3anyctutb onpoc Ha 'puHBaep



IIpocToO cripocuTe

©

GreenChannel — l'punnuc B Poccun 2 mecsala Ha3ag

Ha kakyto TeMy BaM 6bin1 6bl UHTEPECEH HOBbI BNOr?
Mo6eauTtenei NpoLwwNoOro onpoca yxe B3snu 8 pabory:
1. PasgenbHblii c60p ANs HayMHaWMX. YT0, Kak U Kyaa?

2. Kyna aeTb HEHY)XHble UrpyLLKU U Apyrue sewm?"
Yuratb ganbilue

1,1 TbiC. ronocos

BosaywHble wapsbl. MoYyemMy oT HUX CTOUT OTKasbiBaTbes? 25 %

OKONOrMYHble BapuaHTbl NOXopoH. YTo cosetyeT MpuHnuc? 47 %

CosaaHue WKOMbHbIX NECHbIX MMTOMHUKOB B Kanyxckoit obnactu. Uctopuun. 6 %
KTo Takon kopoeg-tunorpad 1 Kak oH ryéut Hawm neca? 10 %

Moyemy B LLInec Henb3s Be3TM MOCKOBCKKWE oTxoabl? 12 %

ik 45 § OCTABUTb KOMMEHTAPUM

lMokasaTb KOMMeHTapuin v
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C KeM elIle Hallll CTOPOHHUKY I'OBOPST
B COII CeTHAX?

GQREENPEACE



Greenpeace Poccun
23 map B 22:07
BHuMaHue! BHumMaHume!

MbI MLeM xenaoLmx y4acTBoBaTb B UCCe0BaHUM O KIMMaTUYECKUX
U3MEeHeHUdax. Hy)KHa Balla NoMoLb.

Hanuwwute HaMm «Xouy Ha uccnegoBaHue» no cebinke https://vk.me/greenpeace_ru ,
yTO6bI Y3HaTb NOAPOBGHOCTM U ycneTb 3anucaTtbes!

NMomoXxeTe ¢ uccnepoBaHuemM o
KJIMMaTUYeCKUX UaMeHeHUuax?

Greenpeace Poccuu
My6aunyHbIl onpoc

Oa, nuwy Bam! - 220 v 5774 %
[a, noHabniogato. - 132 34.65%
Het 761%

@’. Mporonocosan 381 yenoBek




Pe3ynbTar:

I'mumoTe3bl, BEIpaboTaHHbBIE Ha OCHOBE
OAHHBIX, a He Ha OIIYIIeHUSX.



o Korma g mpoBeJy ucciaeoBaHue ayTUTOPUU !

e UTO 5 CcIearo ceroqusd?

GREENPEACE



I'me oOmaThHCa?

e Kax BbIOpaTh maTdopmy?

GREENPEACE



KarkoHM THUII KOHTEHTA 3aX0OUT
Ha Iu1aTdopme?

think with Google  Ton-10 caMbix nonynsipHbIX KaTeropuit Buaeo Ha YouTube

Cpenait cam My3bika Cepuanbl  Tekyume cobbITHS, fOMop Niobutensckui  MyTewecteus  O6pasoBaHue  CriOPT, Urpbi KynuHapus
NONKTUKA, HOBOCTH KOHTEHT 1 OTAbIX ¥ Hayka 1 Kubepcnopt

UcTouHuk: Viccnenosanme GFK, CINT u SSI, 2017 rog, Poccus. thinkwithgoogle.ru



ME-unit heaa
Vladimir Kalaev

Visuals Unit is the core of the team that works

on the Channel. We come up with ideas and stories

and we monitor the quality at all stages, help and advise.
We are doing coordination between all parts of the process.
We are also tracking the performance, output regularity

Photo
Liza Udilova

Web editor

Ksenia Maximova

b Vide
and its connection with timeliness of the topic for GP Vidislav Zalevskiy
strategy plan.

Top designer

Elena Makurina
Writers
Motion designers TR
The experts
Operators Publishing
E d i tors ¥ Olga Kulakovskaya
Speaker
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