SOLDIERS

KaK nocTtpouTb
NepcoHaNnnN3nPOBaHHbIN MAaPKETUHT

MBaH NnbuH



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

— Email-mapKeTuHr 1 ero orpaHn4eHus
— lNouemy CRM mapKeTuHr ycTapen
— People based marketing: aBTomaTtn3aumna mapkeTnHra n AeHTUPUKALNA KNIUEHTOB

— OTBeTbI Ha BOMpPOChbI



Email-mapkeTtnHr He paboTaet



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

NccneposaHue Radicati Group

[HesHOMN email 2017 2018 2021
TpapuK

OtnpasneHo/Mony4eHo 269.0 bin 281.1 bin 319.6 bin
B AEHb

% Poct 4.5% 4.3%




KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

NccneposaHue Radicati Group

Konuuectso nonb3osatenen 2017 2018 2021

3.718 bin 3.823 bin 4,147 bin

% Poct 3% 3%




KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

1300

WhatsApp

1300

Facebook Messenger

WeChat

QQ Mobile

Skype

"
~

Snapchat**




KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

— Email — KaHan ¢ BbICOKMM NPOHUKHOBEHUNEM, AEeUEHTPA/IN30BAH,

ABNAETCA nae HTMq)M KaTopom

— MecceHayKepbl NPUBA3bLIBAIOTCA K MAEHTUPUKATOPY

MAGHTM(I)MKaTOp — KJ1KO4 NO KOTOPOMY Mo/1b30BaTe/Id MOXKHO HaUTK B APYIrnx KaHaziax nin
CBA3aTb UCTOPUIKO B HECKOJ/IbKUNX yCTpOIZCTBaX



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

— Mpopasatb bbicTpee n 6onblue
— bonblue KavyecTBeHHbIX INO0B
— YBennumBaTb KOHBEPCUIO

— ABTOMATU3NPOBATb YenoBevecKme rnpoLeccol

C Taknumm 3anpocamum 1 Kencamm BbICTYMNAaOT KOMMNaHUU



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

Pewnnu npoBepuTb Kak paboTtaeT email y Ton 100 poccMincKoro puteinna n coBnaaaeT v OH

C OXMAAHMAMMU M PA3roBOPaMU B Ky/lyapax.

B3anu Bbibopky Ton 100 UM, nognucanncb n 6pocnam KopauHbl € aTana YekayTa,

co cpeaHum yekom 7 000 pyb6.

N c Hapgexaom xaanu



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

WcecnenosaHue: BpoleHHble KopauHbl y Ton 100 MarasuHOB Mo KaTeropusim [ |
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KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

41 /3y 61,

oTpabaTbIBalOT KEMC NPUCLINAIOT HEPENEBAHTHbIE He UCNoNb3YoT
c 6pOLLEHHOM KOP3MHOM U NPOMO-PaCCbIKM aNnbTePHATMBHbIE TOBApbI

NPOCMOTPEHHbIMM TOBapPaMU N peKoMeHaaunm



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

Bcex marasanHoOB 13 BbIOOPKM NPUCHINAKOT MacCoOBble PACCbINIKM
9 ; % 6e3 nepcoHanusaymm n cermeHTauum B 2018 roay

MomHuTe! Mnoxas nepcoHann3auma MapKETUHIA NPUBOAUT K MNIOXON KOHBEPCUM

Masno aaHHbIX = cnabas NepcoHaM3aLmMA = N10Xan KOHBEPCHS



MpuBneyexve

KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

WHCTPYMEHTbI ONTUMU3ALINA
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YcnoBHble 0603HaueHUs

Jorvka nyTu emeitna
Jlorvka nyTv nporpammbl

OnpefeneHHble NOYTOBbIE MPOrpaMMbl

WNHCTPYMEHTbI 1 NporpamMmHoe obecneyeHne
Coo6LeHs B pamMKax Kax/a0i nporpamMmbl

CTOPOHHME MHCTPYMEHTbI U MPOrPaMMHOE oBecneyeHne

TpHITepbI NI0BE/IEHHA OPHEHTHPOBAHbI Ha KOHKPETHbIE AEHCTBUA

A

EMAIL SOLDIERS

areHTCTBO LMPPOBLIX KOMMYHMKaLMIA



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

Y cTaHaapTHOM Moaenu nponyLueHbl $asbl 418 NOCTPOEHMA NEPCOHANM3ALMNMK:

— BoBneueHue (AnHaMUYeCcKMe canThbl, Y4aTbl, oboralleHmne AaHHbIMK)

— OnpeaeneHne NHTeHTa (MHTepechbl, HAMepPEHUA U LIeN)



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

AKTnBaumAa

YoepKaHue

MoHeTusauyus




NcTopma 04HOM KOMMNAHUU

\/(—» —_, Segment — @ant

MadKudu
n Datanyze

KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

Hey Diana,
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KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

Collection before email capture

@ Salesforce
salesforce salesforce.com
Q San Francisco, CA
GETIP
LOCATION 1 Market St. #300 TYPE Public
San Francisco, CA
TAGS SAAS, Internet, REVENUE $6B
Cloud Services...
: RETURNS DOMAIN TECH Salesforce, Mandrill, EMPLOYEES 23,000

R - Google Analytics...



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

Q£ & prift

MadKudu

COMPANY OBJECT IF SCORE > 0.9
Get IP Address Returns Domain Firmographic Score Display Livechat



Hey there! How do you like your
coffee?

Tea or Coffee?

Awesome, tea is great!

Ok, what do you want in there?
Sugar, milk ...

No sugar, a cloud of milk Bot data collection

OK, just to confirm, is this the right
address?

( NC )

\ es
il | Wl

KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

Sendoso

Create order

<
* )

POSTMATES

Deliver coffee



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

CRM-MapKETUHT MOMOMKET?



CRM-MapKETUHT - YCTOMUYMBOE BbipaXKeHUe, Noa
KOTOPbIM MOHMMAKOTCA MAaPKETUHIOBbIe
KOMMYHUMKaLUMKN, NOCTPOEHHbIe Ha MCNOJIb30BaHUM

YHUKA/IbHbIX 3HaHWU O cywectByrowmnx

N NoTeHUUNANNbHbBIX I'IOTpe6VITeﬂFIX.

KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

Marketing
Resource
Mgmt
Market
Marketing Planning
Analytics and
\ Budgeting
Lead Mgmt Marketi ng Segmentation
Trade )
Promotion List Mgmt
Mgmt
Campaign
Mgmt

Figure 31 SAP CRM Marketing Solution Map



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

— HeT naeHTUdUKaunmM NoceTuTenem camta Nam nPpUNOKEHUN.
— HenonHble AaHHble O KIneHTax
— Hespenblie TexHonormu

— ABTOHOMHaA paboTa ¢ AaHHbIMMU.

MaKcrmasibHO nepcoHann3npoBaHHoE COO6IJ.I,€HM€, NOCTpPpOEHHOE C Y4ETOM 3HAHUA O nNpeablayLmnx

NOKYMKax, npeanovYteHnAx nin aktTuBHOCTWU.



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

YYETOM 3HAHMA O NPEABIAYLLUMX
MOKYMKAX/AKTUBHOCTW, HO HE TEKYLLEM HAMEPEHUM



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

Facebook

. asTop: Cecile Ho Use Trip Consideration to Reach Travelers
7 mapTa
Last year, we enabled the ability to reach a broad audience using dynamic ads for travel to help
advertisers promote relevant inventory to people interested in traveling to specific destinations, even if

HosocTun ansa paspaboTunkos . . .
AnA pasp they had not visited the advertiser site or app.

HoBocTu no pekname

HosocTn 0 MomMeHTanbHbIX Today, we're introducing trip consideration to help travel advertisers reach people who've expressed

cTaTbaX  intent to travel, but who may have not yet decided where to go. You can now reach people even earlier

in the trip planning process. Trip consideration makes it easy for advertisers to deliver the right

ApxusmpoBaTtb . X X ) . R

- message with the right creative without having to provide a catalog.

2017

2016 Set Up Trip Consideration

2015
Requirements

2014 . . . L .
To use the trip consideration feature, you must have a pixel implemented. Learn more about setting up
pixel for dynamic ads for travel hotels, flights, destinations.

Marketing API
Blog

Create a Campaign
E We currently support conversions objective for trip consideration.
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ol VIWWI-R = KaK e nocTpoUTb NepCoOHaNN3UPOBAHHbIN MapKeTUHT

<

/ Travellest
Sponsored - O '

Need a vacation?

Kyoto
Pack up and go Book Now Pack up and go Book Now Pack up and go Book Now Pack up and go Book Now

Hong Kong

OO 671 123 Comments 53 Shares

8 © ® & =



Intent Type

Upper Funnel Thinking cbout o summer trip

Interested in somewhere warm and tropical

Planning o trip to Indonesio

Looking for hotets in Boll

Interested in Boli ottroctions

Low Funnel

¢ Website bro

Facebook Travel Solutions for Every Stage of the Conversion Funnel

Solution

Trip Consideration

1" y YN
JUVE b | ¢

DAT for Brand Rudiences

DAT Retargeting




People-based mapKeTUHr



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

LieneHanpaBAeHHbIN BUA MAPKETUHIA, OCHOBAHHbIMA Ha COYETAaHUM NOBEAEHUYECKMX AaHHbIX

N NAEHTUOUKALMKM NOSIb30BATENEMN.

Nomoraet 6per,aN\ CTaTb aKTUBHEE — Yy4YUTbIBATb MHTEPECDHI mo,u,ef/i N NCNoJib30BaTb

UX a4 KOMMYyHUKaUUU B Pa3HbIX KaHaax.

CoCTOUT U3 TPEX INEMEHTOB: UAEHTUDUKALMNA, AaHHbIE M AaBTOMATU3ALIUA.



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

OCHOBHOI4 Npouecc B MapKeTuHre. CBeeHNA 0 KIMEHTE NOMOratloT HaLLEIUTLCA Ha HYXKHYIO ayaAUTOPUIO U

Hanaauntb C Hew TeCHYHO CBA3b.

C'rpaTerMﬂ. O,D,HOI'O KaHana AnAa onpegeneHna iIM4HOCTU HEAOCTATOYHO. HY)-KHO NCMNnoJsib30BaTb HECKOJIbKO,

4TOObI CO34a/10Cb KakK MOXHO 6onee nonHoe npeacraBaeHne o KIMeHTe. JTO — OCHOBA MaAPKETUHIOBbIX

KaMmnaHuM.

HenpepbiBHbINM Npouecc. 114 opraHM3aumm npouecca onpeaeneHma IMYHOCTU, HeOHBX0AUMO COCTaBUTb

naaH no c6opy, O6'be,£I,MHEHMIO U pacnpegeneHnio gaHHbIX.



4. Npumennts npoduns knuenra 8 pabore 1. Cobparb naeHTHPuKaunoHHbIe KNovu

ﬁ ’ -
o o=
m Cbop

AdHHbIX

Coapanme Ob6veguHenue

3. lobaents ceBeneHnn o npopuna A3HHbIX 2. OB BLeAUHNTL KNIOYK
KNUeHTe U cozaate npoduns




KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

MOEATbHbLIN NPO®Ub KTMEHTA — MU®

He cyuwlectByeT Kakoro-to obpasua. [1a oH 1 He Hy»KeH. Cubl HYXXHO HanpPaBAATb Ha cOop TeX AaHHbIX U

co3JaHue Tex CBA3en, KOTopPble MOMOTYT AOCTUMHYTb LIeNN.



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

CUCTEeMHOE UCNONb30BaHNE MHCTPYMEHTOB /11 MOCTPOEHMA KOMMYHMKaLMIA C BO3SMOXKHOCTbIO

oTCNnexXnBaHmMA pe3ynbratos No BCEMN BOPOHKeE. MO»XHO MCN0b30BaTb KaHa/bl:

— Email

— Push
- SMS

— Messengers

— Caur

be3 naeHTUdUKaLMM MapKETUHTOBbIE YCUAUA MMEIOT HU3KYIO Pe3y/1bTaTUBHOCTb M paboTatoT no

npuHUMNne: Kak Nnoay4ynTCcA.






KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

C6op 6a3bl ABTOMaTK3auuA n cbop npodunen

Leadplan.ru Mindbox.ru
Popmechanic.ru Carrotquest.io
Exponea

Synerise



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

ba3oBbiW YPOBEHb MepBbliht ypOoBEHDb TpeTuit ypoBeHb YeTBepTbit ypoOBEHDb

AHaNUTUKA Email MecceHaykepbl [NoakntoveHue apyrmx

Push KaHa/10B

CMC (Qviber) ~
| My

C6op 6a3bl

[JxoHTakTe
MAaTbIX ypoBEHDb
Y facebook.
TapreTuHr No HamepeHUAMm
Yandex

facebook.



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

10

Pa3HbIX OTOEN0B oTrnpasIAIn Pa3HbIX dKKaYHTOB PaCCblJTIOYHbIX MCTOpMM O NOJ/1Ib30BATE/IbCKUX
PaCCbITKN KTNEHTaAM CUCTEM NCNOJIb30BaA/10Cb ceccnnax



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

Hactponnn ueHTpanm3oBaHHbIN cOOP AaHHbIX O KAMEHTE B BED;
NHTerpmpoBanu gaHHble n3 odpPpaanHa B N1aTpopmy 1 CKIennu;

Hactponnu cnaxeHHyto paboTy Bcex KaHanoB: email-paccbinku, nyw-ysegomnenus, cmc, Viber(s pabore)



KaK eSS roCcTPOUTb NepCoOHaN3UPOBAHHbBIN MapKETUHT

B 2 4 233 HU¥Xe CTOMMOCTb NePBUYHOro obpaLleHus
p C AUPEKT-KaHaoB

B2 Pd3d CHUKeHbI 3aTpaTbl Ha CMC-paccbiikun

[JaHHble NO KAMEHTaM LEHTPAIM30BaHbI U XPAHATCA B OAHOW naaTdopme ¢ Uctopmuen

noceweHnm opucoB U OHNANH-NOBEAEHUA



Cnacmbo!

ocHoBaTenb EmailSoldiers n akcnept UniSender

+7 555 123 4567
lvan@emailsoldiers.ru
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